
Guest Relations and Rooms Console

User Management

Issues and locations (Room/Eq)

Creating service orders on the desktop

Taking action on service orders (desktop)

Business Rules
Receiving and taking action on service orders 

(HotSOS Mobile)

Setup and use of meters (HotSOS Mobile)

Scheduled tasks (HotSOS Mobile) 

Creating service orders (HotSOS Mobile)

Schedules and preventative maintenance

PMS Rules

HotSOS Personnel and Dashboard (HotSOS Mobile)

Cost Management 

Administrator access to mobile 
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